
 

Are you in need of advocacy assistance for a Residential Care 
concern? 

Do you, a family member, or a friend in residential care in BC have a care concern, 
and need help to resolve it?   

The BC Seniors Advocacy Network (BC SAN) may be able to assist you. BC SAN 
have trained volunteer advocates, who will work with you to help resolve your care 
concern, to the best of their ability. This service is free for seniors.   

For assistance contact Jemma Templeton at 604-684-8171 ext.232 or via email, at 
jtempleton@411seniors.bc.ca 

The BC SAN website is:   
www.411seniors.bc.ca/Contentpages/seniors_advocacy.htm   

Although ACR undertakes systemic advocacy on residential care matters we are 
unable  to provide personalized advocacy assistance for specific individual care 
concerns. We are, however, pleased to refer those requiring  individual advocacy 
assistance to BC SAN. 

Should you contact BC SAN, please let them know that you heard about their 
services through ACR! 

 

 

 


